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Government of lndian
Minislry of Sh pping

MG Seclron

)Jt

To

R NO 546, Transpofl Bhawan
New Delhi Dated ,,r1rJ!ne, 2016

The Charrman,
Mumbai Port Trusl,
Pod llouse, Soorji Vallabhdas N,targ,

Mumbai- 400 001 \Fax: 022-22611|011\

The Chairman
Chenoar Port Trust, '1 RaraJr Salat,
Chennai- 600 001(Fax No. 25361228

The Chairman
Mormugao Port Trusl, Admanistrarive Off,c€
lleadland, sada, Ma.mugao, Goa - 403804

The Cha rman
l\rangloae Port Trust.
Panambur, Mangalore - 575010

The Chairman
Vrsakhapatnam Port lrusl,
Visakhapatnam - 530035

The Charrmao, Cochrn Porl Trust,
Wllingdon lsland

Cochrn- 68200g(Fax No. 0484-2668 j63)

Subject Task force on cruise tourism.

The undersigned is directed to forwa.d the copy of standard operatrng
proccdure (SOP) for Crujse Vessets at lndian ports

2. The SOP may be imptemented and issues/rf anrin its implementatron
may be bought lo the knowtedge of the Ministry of Shipping

Enclosure: As Above.

Dr.ector ilvlc)

,'4#-
Lmail id: toulhanoOllqrn
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STANDARD OPf,RATING PROCIDUR[ (SOP)FOR CRUTSE VESSELS AT
INDIAN PORTS

1. Pro(edure bv Steanrer Ascnt

1.1. The Steamer Agent shall infoim thc derails of the vesscl arriv.rl 6 morrths in
adl,ance to the l)ort Authorit,\,.

1.2 The Steamer Agent shallsubmit thePre Arrival Notice for Cruise Vessel l5 days

in advancc b dre Port Authority, Cush)ms and llol, and upload thc details
through P(S at least scven working days prior ro rhe arrival.

1.3. On rcceipt ()l Pre Arrival Notice dre Port Authorit) shall (all a coordination
meeting with all agencies involved, includirg Bol, CusrDnrs, CISI:, State Police,
'lburism Dcpartment, Steanrer Agent,.urd Tour Opcrators.

2. BoI Clearan.e l,ro<ggllg

2.1. At the first port of.all of the vesscl iI hdia, thc Steanrer agent shall uplodd t}e
following details on the onlinc svstem of Bol, at least 15 dai-s prior t() the arrival
of the cruise:-

(a)Particulars of thc toudsts in the Jormat pr!*cribed
(b)Photograph

(c) Deirils/x-anned copy of passport
(d) Details/s(anned copy of vis.
(e) Biometric fingery]rints
(0 Previous travel history

2.2. Cruise passcngtrs visitinS :ndia mav aliglrtat the port on the basis oi a valid visa

t ken before the voyage o, Gl.P whi.h shall be issued dt the first port o, call.

2.3. llol shall scrutirizc tle online applicabo[s ,esei!,erl in advance, a d grant an'e'
Landing Card' olline rvithin 7 days of the rcccipr oI applications, $'ell bt'fore tie
arrival of the cruise ship.
2.3.1. This shall be downkradcd by the vcssel and print outs handed over to

each passenger iltending to a]ight at thc port of call.

23.2. fhe't'-Lr ding Card'shall be bar crxle enabled.

2.3.3. 'he lrassentcrs shall carry a prirrl-out 01 the 'c-Landing Card' w'hjle

leavinB thc ship. lhe passporls sha ll howev cr bc rel.ined on the vcssel.

P.Be I ol5
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2.3..1. Biometsi./ face to f e che'k shall be done b!' th€ lmmigration Officets at

the first port of entry and the last port of exit ottlv' and--the PassPort and e_

Ianding Card would be stamPed by $e ltmigration Officers-

:.3.S. The iassengers shall be Permitted to ali8ht at the Pott after swiPing thelte

cards at the bar code re'ders Positioned at the vessel's exit'

23.6. The e-l'rnding Cards shatl be swiPed al the timc of letun ng to the versel

after comPletion gf the tour'

23.7. At other Indian Ports.'n loute, no stamping of passport would be llo(re

and only 2D balcode on thc e'Landing card ia'ould be read by the Bol'

2.3.8. The e-Landing Card shall be valid through all Porh in India'

23.9. Bolofficials will not board the vcssels at intermediate ports of call en

3. Custo[rs Cleatance Procedute

3.1 C)rl ardval of the vessel at the berthand shall clear the vcsscl aket se'aling the

borded shiP stores and receivinS the documents belovr'

3.2. 'the Steamer Agent of cluis€ vessels sha'll plesent to Customs al each Port of call'

an Arrival M"oifest 
'igned 

by the master of the l'essel in duPlicate' which

should contain the following informauon'

1i1 nrlval .tetalts of $e vessel lAn application for Entry Inwards (Form 56))

tlrl A Sereral dcclaration (Form 57) Siving det'ils ol

a. \ame oi ShiP' Nationalilv' Name ot Master' tonnagc ct(l

b t.ist ol fietr'members (hansit and disenrbarkrng to be shown

sdParatelY)

c l.ist of Passcngers (transii an'l disembarkilg to be shown

seParatelY)

(ii.i) A Carg; Decla'ation (Form 5E) Iln cas€ the vessel carries any carSo undcr

Bill of ladi't8,l

(iv) Dcclaraho of f,oo(ls (l'orm 59)

(a) This needs be given oily m resPecl oi honded stores comprising orly

tobacco Products and liquour' bunl'ers' engine stores lisl ol fucls and

lubricant5'

O) Arrns and ammunitions' DruSs and dangerous calgo/ a'umal list

(r) Last Portclearanc€
(vi) ShiP's currmcY de(laration

Pa8e 2 ol5

28

i,



Rece pt No : 199834/2017/MG

7.

a

File No-SW-1701 1/1 1/2017-MG

l5/

3.3. The shiP stores for consulnPtion o board (luring tho stay of the vess€l arc

D{.rmittedtobeissuedfr(,lnthcvesJelsbondbclol(theb.,lldedstore'aresealcd
;;;;'. Th€ overall quantirr*.l the rlorc\ would t'e issued ar one time [ur

such period *'hich should normally cover the period oi the vessel's stay in India'

PHO cle ancc PlggECgrs

{]_l; Krc1""*.* tl*ll be required oltly where the vesscl i5 arriving from a yelhw

fPver area.

Port Cle@g-B!c.!CcI9

-t 
curll-n"tt g* t'ort clcarance bas€d on clearance from Port Authorities' I'Ho

and prof of paiment of lighthous' dues, and aJter NeivirS clearaice tuotn Bol' as a

snBlc I,orrrt Port.lcaraltt lor the vessel

S.2. Siri.u Crkrtoge has bccn waived lor foreiSn cruise vPs{cls on Indiin shorPs'

ln,tian passerigers will also be Permitted to budrd the vcssel at Indian Ports ror

voyaSes along thc lndian shores also

,rljtbtj!819-!9-9i$gr€nt from Disembtrkationi L)isembarkahon shall be.[cated

i ."re,rtf,f.om alightrng c'f passelgers and crew at a port of call Discmbarkrng

crera' .rnd passengers havc an!'thing to doclare or carrving dutiable or Prohibit€d

goods slulibe require,t to submit Ba8fl,age Dcclaration form

Po4-!a!!USet

-.1 
l,i=iorlry hrai"g ot crgrse sestcls shoulil tte Prol ided un arriv'l'

7.2. Bcrthing should be at derlicated berths' with a cruise terrniral' and awa)' rom

di*y carSo handl-ing arcas

z.:. f"i.ingrrta .oitinfof cruix vxsels should be available on 24x7 basis'

z.i. ron rt 
"ir 

r""r." *Iiuuc good quahty fresh h'ater wrth te\t (trtiticates' suPPly

of good qualilv shiP 5Nre9, bunkers arl(l ProPeI s1l' for rc(ePtion ol grev wa(er'

etc.

Z.:. po* rtratl muf. a'ailable 8oo(l quali$ t'unkers at cotrrP€litivc rates and with a

n\inimum of PaPcrwork
z.a. ii" purt rft.rfi Sive one siugle' lonS'tcrm Pernit lo Cruisc oPcrators' agenLs'

etc. for berth entrY

7.7.;e Port should ;efmit souvenir shoPs' coffec shoPs' bank exc)range counters'
' 

t1'q-frce otrtlets' eh' on a dailv'ental basis at thc CtuiseTerminal'

Pate I ol
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7.8. AIi clearan.$ [o! Tou! Operators sha]l be made available bv the port Authoritv
and Customs at one poinl in the Cruise Terminal

8. &e!e-st&Its@!]eliEl

8.f. The Pon Securilv (ClSf) shau check the passengers at the time of alighting froh
thc vessel or boardilg the vessel onlv at the gangway. Tfre verification siall be
on the basjs of rhe e-l_anding permit.

8.2- The Port Secuiq, (CISF) shall pehit the vehicies arranged by tlte torlr operators
ho park as closr: as feasible to the vessel, at least one hoqr belorc the berthing of
llre vessel.

8.3. The Pfit Security should pe.mit cruise/to!, operators and ship ,taif ao uje their
walkie-talkies orl the be.& and Cruise Terminal, to facilitate .oordination leith
the ship sialt on various decks and ground staff ot the io(al tour operarols, sirce
this hrvolves passengers w.ho L,iil be coming [rom \,arious ship de.ks.

9. Port Charses

9.1. Vestel Related Charges that are competitive with other international ports may
be oflered to crqise vessels.

9.2. ,Additional incentive should bc pro\.tded to cruise opelators pla ring lolrg haul
operations on &e I dian coast and k) those ivho initiate or cldninate tlreir
vovage from/ (o lr)dian lorts.

10, Cruis€ Teniinals

10.1. Cruise l'erminals shall be of global saldards, with improved cteanlincss
ard saret).

LA.2. Up-gradatiol of existing Cruise Terninal buildings at Major porbwi]l be
promoted by Ministry.ol Tourism_

10.3. Ports shall arrange temporaiy, makeslift t.iminal fa.ilities for handling
cruisc vessels ir case thcre is no Cruise l crrninat



Receipt No : 199834/2017lMG
Fite No.SW-1 70'l'l /1 1 12017 -MG

r1. !!e!c GeyL&slE

11.1. Cit), Corporation and the Statc fourisnr Departmentshall endeavour to
create an enteriJinmeit zone neat Cruise Terminal w,ilh p.r!k, RestauranLs,
Ba$, Gvrnnasium, Shopping ,1rcade, etc., wirh long working hours lor
promotirg spending by Cruise passeng€rs to help the l(al cconomv.

11.2 State Toudsm Deparbnent shall ficilitate visit of (rurse p.s5errge6 to
places oF interest by providing Eailed guides and tourist-lriendll tlanspod, ancl
provide free shuttle scrvicc buses to the city.

I1..3. Statc Go\4 shall empanel taxis & autos for use by cruise tourisls
11.-1.1. The ante(edents of their dlvers should bc verified, .1nd therr

empanelmcnt sh('uld bc d€pendent on thr feedback of the usels.
11.1. Slate Govt shall operate a counter for pre-paid taxis & .1utos at the Cru6r

Tehinal.
ll.5 State Toudsm l)epartment may arrange reception and quality cultural

shows lbr cruisecalls at tie Cruise Tcrminal.

l

o
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#tCrq.
Mumbai Port Trust

Reteipt tto : 1gg834t2)17 tMG

tleccrlx lYo : 16/543/201/lMG

(raff

d'fr i.
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E-rna,
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tq??a?i,ir3'tr

1!lll1qlroli
lm@mliptnall.com
01 22 2261,1391
01 22 66564051
91 22 ?2619016
lm@mDplm€l.com

{d I
dode No J 60060043000l

l\ -'!'417 F

qrdrqr.r cir6 .l] qrclFq
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qrff qgr.rd tl,l, fi . r."
Tl'{t. M8naoers Ollk€

Shoo4i Valhbh@e Ma,g

.)

No.rwtbl,t -2-lt7 49 .

To,

A6 pe. List

Sir,

r'I 2.o1- o,L 0g ltl] 2016

y-*,",:t;1#' .l

- Sub r Port lovcl Cruise Facilitauon Commiiloe,

'- 
Socyetary, Ministry of Touism, Government of ln.lra by DQ. lelter

No10-1(1)/2015 NT dated 21.12.2015 (copy enclosed), ha! desrred to
consltute a Port level Facilitalion Committee compnsing ol Crujse Operaiors,
Poi officials aad represenlatives ollhe Departmenls oI lmmlgratlon. Cusioms,
CISF Port lieaith. Plant Oua]"antroe. Local Pollce, Slate and Cenral Tourrsm
Departmenls lo address manpow€r co.ordinatron and logislics issues. re.
lssues involved in servicing and prornollng Crurse Totr.asm at the Port level
Secrelary, Mini6tty otTounsm has advisecl to conslitute a Committee under lhe
Chai,manship ol Porl Ttust Chai.man wilh Socrelary (Tou.ism) of the State
concerned as Vtcc Cha aman. The Reoional Directo. of lndia Toualsm Ofrice
will act a9 a Corrvener.

i. Accordihgly, as per lhe orders o, ihe Chakman, MbPT, a Porl level
Fecilitadon committee rs constituled as below :

I r - I cna-'rmin. l,lopf - Tcna,,rnan ol tne Commrttee 
-

[z pcrerarv qoulimt .-"- 
--fMGahain'rar

I G6vnrnmenr 6f Mzharrsblrr
3. : Regioral JJreclor ol lndra , Converer- li;;;b#-" *- t-'--
+ ' JiiniDrEEortim,n,o,utiont - -t"temuer - 

I
s lEomn ss.one, or cuiGm-s - ; vi:mb€r * - 

.Drq-qsi : . - 
lr,.r.e-uer

I 7. I Pon Health Oncer r [iember
Ia foy conrrntssioner ot potce lMemTer

' i p6n zon.

tre619?31 Al xu-]
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12 Shn Surcndra Niiir
lolus Toun6m

Vice Cha FAITII
snriUrcrrerxavadiiri - Member I

l-------. I

2 Thc list of Crul3e Vossots due In Mumbat pon upto June 2016 is
erclos€d Trc first mceting oi I-e Corm,llce is prop9sed to b6 hetd on
12.02.2016 at 1030 hours, ,n the Board Roorr of Mu;bai port Trust. 2* Ftoo,
Port thavan S.V. Marg, tsalard Fstate. M,rmbai-4oo OO1

3. A! tho mombers of he Committde are requostcd lo make it cqnvenienl
lo atlend the rigeting

(P,P. PHANSEKAR)
TRAFFIC MANAGER (/C )

c c. Secrelary. Mantstry ol Iounsm, Government of lndia, T.ansport Bhawan
Pdrllament St(e€t. Now Delhr-110 00j {or kind rnformation.

,PCl Secr€tary, Mrnistry
Parlvahan Bnevan.
inagamstion.

0l
1,

Yours farlhfu ly

Shrpping, Government ol {ndia Porls Wing.
Sansad Marg, New Dalhi 110 00'1. lor kind

cr nc.roo.rcsO/@lhciloonmne.

G3!ta Tou.s & Trayels

92:I i qtaz qal or )l l:ltlltl OI Bd: NOll
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,uemoeT----lil
. Memtrer -l
lMomb.r

I
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